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BILL SUMMARY 

• Prohibits a gas, natural gas, or electric utility company--based on 
nonpayment of amounts due--from terminating service to the primary 
residence of a member of the National Guard or a reserve component of 
the armed forces of the United States when that member has been called 
to active duty in support of Operation Iraqi Freedom. 

• Provides for the continuation of such utility services, in certain instances, 
if a member of the National Guard or a reserve component of the armed 
forces of the United States dies while on active duty in support of 
Operation Iraqi Freedom.  

• Requires gas, natural gas, and electric utility companies to establish 
reasonable extended payment plans for the repayment of any amounts not 
paid as a result of an individual being called to active duty in support of 
Operation Iraqi Freedom. 

• Authorizes the Public Utilities Commission to adopt rules necessary to 
carry out the bill's requirements. 

• Requires gas, natural gas, and electric utility companies to submit for 
immediate approval of the Public Utilities Commission the policies and 
procedures they will use to comply with the bill, which policies and 
procedures must conform to any rules adopted by the Commission. 

• Declares an emergency. 
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CONTENT AND OPERATION 

Utility authority to terminate service 

(R.C. 4933.12 and 4933.121; O.A.C. 4901:1-18-01, not in the bill) 

Gas, natural gas, and electric utility companies are authorized in certain 
instances to discontinue service to residential customers.  Specific reasons for 
terminating service include failing to pay for services provided, violating or 
refusing to comply with company rules or regulations, using services in a manner 
detrimental to services to other customers, as well as obtaining service in a 
fraudulent manner.  This authority, however, is subject to certain statutory limits.  
In addition to current limitations, the bill prohibits such companies--based on 
nonpayment of amounts due--from terminating service to the primary residence of 
a member of the National Guard or a reserve component of the armed forces of the 
United States called to active duty in support of Operation Iraqi Freedom.  The bill 
further requires that any amounts due be repaid through a reasonable extended 
payment plan. 

Current limits on utility authority 

Generally under current law, a gas, natural gas, or electric utility company 
may not terminate service to a residential customer for the period beginning 
November 15 and ending April 15 unless the customer's account is in arrears 30 
days or more.  If the occupant of the premises is a tenant whose landlord is 
responsible for paying for such service, the company is required to provide the 
occupant with five days' notice of its intent to terminate service.  The company 
must also inform the customer where to obtain federal, state, and local government 
aid for payment of utility bills and home weatherization. 

Additionally, on or before November 1, a county department of job and 
family services may request that a gas, natural gas, or electric utility company 
provide the department with prior notification of any residential service 
terminations occurring between November 15 and April 15.  If the department 
makes such a request in writing, the company is required to provide the 
department with a written notice of residential customers whose service the 
company intends to terminate.  The notice must be provided to the department at 
least 24 hours before the residential service is terminated. 

Finally, a gas, natural gas, or electric utility company cannot refuse to 
furnish services on account of arrearages due it for gas or electricity furnished to 
previous customers at the premises, provided the previous customers no longer 
reside at the premises. 
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Additional limits proposed by the bill 

The bill prohibits a gas, natural gas, or electric utility company--based on 
nonpayment of amounts due--from terminating service to the primary residence of 
a member of the National Guard or a reserve component of the armed forces of the 
United States when that member has been called to active duty in support of 
Operation Iraqi Freedom.  The bill specifies that the residence must be owned by 
or leased to the individual called to active duty.  If the residence is leased to the 
individual, the prohibition applies only if the service is supplied pursuant to a 
contract between the individual and the company.  Additionally, the prohibition 
applies only while the individual is on active duty and only to the gas or electricity 
supplied during that period. 

The bill provides for the continuation of service if the individual dies while 
on active duty in support of Operation Iraqi Freedom.  In such an instance, the 
prohibition applies only while the residence continues to be occupied by the 
surviving spouse or a dependent, as their primary residence, and only to the gas or 
electricity supplied during that period.  The service also must be supplied pursuant 
to a contract between the surviving spouse or a dependant and the company. 

The bill specifies that nothing in its provisions removes an individual's 
liability for amounts owed to the company for services provided.  As such, 
companies are required to establish reasonable extended payment plans for the 
repayment of any amounts not paid as a result of an individual being called to 
active duty in support of Operation Iraqi Freedom.  In addition, companies can 
require reasonable validation of a person's call to, or death while on, active duty. 

Within 30 days of the effective date of the bill, gas, natural gas, and electric 
utility companies are required to submit to the Public Utilities Commission their 
policies and procedures for complying with the bill.  The companies are required 
to conform such policies and procedures to any rules the Commission may 
subsequently adopt to carry out the bill's requirements. 
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