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ACT SUMMARY

e Requires a health care entity that terminates a physician's employment to send
notice to the physician's patients or have the physician send the notice.

e DPermits a health care entity to require a physician to send notice of the physician's
termination only if the entity provides the physician a list of the patients and their
contact information.

e Exempts from the act's requirements physicians providing episodic or emergency
services, medical students, physicians working in a community mental health
agency, physicians working in a federally qualified health center or a federally
qualified health center look-alike, and hospice medical directors.

CONTENT AND OPERATION
Notice by health care entity

The act requires a health care entity that terminates the employment of a
physician for any reason to provide notice of the termination to the physician's patients,
unless the entity provides patient names and contact information to the physician and
has the physician send the notice. A "termination" is the end of a physician's
employment with a health care entity for any reason, other than those situations where
a physician becomes an independent contractor for the health care entity and continues



to provide services to patients.! A rule of the State Medical Board currently requires a
physician to send notice to a patient of the physician's intent to terminate the physician-
patient relationship.?

For purposes of the act, a health care entity is any of the following that employs a
physician to provide physician services:® (1) a hospital registered with the Department
of Health, (2) a for-profit or nonprofit corporation, (3) a limited liability company, (4) a
health insuring corporation, (5) a partnership, or (6) a professional association that,
under Ohio law,* must be composed only of individuals authorized to perform a
professional service.

A health care entity must send the notice to each patient who received direct
patient care services from the physician whose employment was terminated in the two-
year period immediately preceding the date of the termination. Only patients of the
health care entity who received services from the physician are to receive the notice.>

Notice by physician

The act permits a health care entity to require a physician, rather than the entity,
to send the notice to the physician's patients. The entity must provide a list of patients
treated and patient contact information to the physician.®

Content of notice

Each notice provided under the act, whether by a health care entity or a
physician, must be sent no later than the date of termination or 30 days after the health
care entity has actual knowledge of termination or resignation of the physician,
whichever is later, and in accordance with rules adopted by the State Medical Board.
The notice must include at least all of the following:”

(1) A notice to the patient that the physician will no longer be practicing as an
employee of the health care entity;

1 R.C. 4731.228(A)(6) and (B).

2 Ohio Administrative Code (O.A.C.) 4731-27-01.
3R.C. 4731.228(A)(3).

4 R.C. Chapter 1785.

>R.C. 4731.228(A)(5) and (C)(1).

®R.C. 4731.228(C)(2).

7R.C. 4731.228(D).
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(2) The physician's name and any information provided by the physician that
the patient may use to contact the physician. This portion of the notice is not required
to be included if the health care entity has a good faith concern that the physician's
conduct or the medical care provided by the physician would jeopardize the health and
safety of patients.

(3) The date on which the physician ceased or will cease to practice as an
employee of the health care entity;

(4) Contact information for an alternative physician employed by the health care
entity, or contact information for a group practice that can provide care for the patient;

(5) Contact information that enables the patient to obtain information on the
patient's medical records.

Exemptions
The act exempts the following individuals from the act's requirements:

e A physician rendering services to a patient on an episodic basis or in an
emergency department or urgent care center, when the physician should
not reasonably expect that related medical services will be rendered by the
physician to the patient in the future;

e A medical director or other physician providing services in a similar
capacity to a medical director to patients through a licensed hospice care
program;

e Medical residents, interns, and fellows who work in hospitals, health
systems, and federally qualified health centers or federally qualified
health center look-alikes as part of their medical education and training;

e A physician providing services to a patient through a community mental
health agency certified by the Director of Mental Health or an alcohol and
drug addiction program certified by the Department of Alcohol and Drug
Addiction Services;

e A physician providing services to a patient through a federally qualified
health center or a federally qualified health center look-alike.?

8 R.C. 4731.228(F).
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Revision of State Medical Board rule

The act requires the State Medical Board to revise its rule establishing the

requirements for terminating a physician-patient relationship.

Under that rule,

termination of a physician-patient relationship other than in accordance with the rule
constitutes "a departure from, or failure to conform to, minimal standards of care of
similar practitioners under the same or similar circumstances, whether or not actual
injury to a patient is established," and may subject the physician to disciplinary action

by the Board.

The revised rule must conform to the requirements of the act. The rule must be
revised not later than six months after the act's effective date.’
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9 Section 2 of the act; O.A.C. 4731-27-01.
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