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OHIO CONSUMERS' COUNSEL 

 Permits the Consumers' Counsel to assist consumers calling with utility complaints 

or forward their calls to the PUCO call center instead of requiring the calls to be 

forwarded to the call center. 

 

 

Assistance with consumer complaints 

(R.C. 4911.021) 

Regarding any calls received by the Consumers' Counsel (OCC) concerning 

consumer complaints, the bill permits OCC to assist consumers with their complaints or 

forward their calls to the PUCO call center. Current law requires the calls to be 

forwarded to the PUCO call center. Continuing law prohibits the OCC from operating a 

telephone call center for consumer complaints. 

 


