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» OIC considering a paperless
imaging process system

« OIC has no backlog of claims Ohio Industrial
Commission

Sean S. Fours, Budger Analvst

ROLE

The Ohio Industrial Commission (OIC) hears worker and employer appeals of workers’ compensation
claims decisions made by the Bureau of Workers’ Compensation (BWC). Disputed claims typically
involve conflicts over medical decisions or lost time benefits. OIC operations are funded through an
Administrative Cost Fund (ACF) assessment that is added to employers’ workers’ compensation
premiums. OIC does not receive general revenue funds.

Hearings take place at three levels. Initial hearings take place before district hearing officers, and if
disputes remain, at a second level before staff hearing officers. District and staff level hearings take place
at OIC offices located throughout the state, and must occur within 52 days after a claimant or employer
files an appeal with the commission. Any remaining disputes are referred to a three-member panel of
commissioners in Columbus, that may take up any cases it believes warrant further review. Otherwise,
cases proceed to the court system.

Agency In Brief
Number of Total Appropriations-All Funds GRF Appropriations Appropriation
Employees 2002 2003 2002 2003 Bill(s)
571 $57.0 million $60.0 million $0 $0 Sub. H.B. 74
OVERVIEW

Since 1996, total staffing levels at the commission have fallen from 643 in 1996 to 571 presently. This
decline was realized in part because of attrition, and also because the OIC was no longer required to retain
staff at all BWC service centers.

The total number of hearings held between 1996 and 2000 dropped from 231,733 to an estimated
184,000, a 20.6 percent decrease in workload. OIC has a mandate to hear claims and issue an order at the
district level within 52 days. If this decision is appealed, OIC has another 52 days to conduct the second
level hearing and issue an order. OIC has compiled a 94 percent compliance rate at the district hearing
officer level and a 92 percent compliance rate at the staff hearing officer level. iy
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